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May 5, 2009 
 
 
Re: DB Schenker H1N1 Virus Contingency Plans   
 
As a normal course of business, DB Schenker has Contingency Plans in place to handle world events 
that impact our products; air, ocean, ground freight, customs, and warehousing services.  
 
On the Freight Forwarding side, one of the advantages of using DB Schenker is that we have multiple 
carrier options due to the significance of our global buying power with the world’s airlines, ocean 
carriers and ground transportation providers. We have the ability to secure the additional capacity 
needed to move our customers' freight in the event of elimination of some routes by carriers.  On a 
global basis, when faced with events that could impact our freight network, our corporate office in 
Essen, Germany plus our Global branches, manage a highly coordinated contingency plan led by a 
special task force. 
 
We are carefully monitoring this current health alert and have communicated to all employees the 
government health guidelines to help mitigate the spread of this virus.  All employee nonessential 
travel, especially to impacted areas has been restricted.   At this time, DB Schenker has sufficient 
manpower and carrier networks to keep the goods in your supply chain moving efficiently.  At the 
same time, we have contacted our vendors to ensure that they have sufficient resources to maintain 
normal business operations.  
 
Please be assured that DB Schenker will do everything in its power to assure the timely delivery of 
your goods. If there are any governmental directives that potentially suspend or interrupt our 
Canadian freight network, Schenker Canada will immediately update you and as required make the 
necessary routing changes to meet your supply chain needs. 
 
 
Best Regards, 
 

 
 
Claude Germain 
COO, Schenker of Canada Limited 


