WORLD
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11 July 2006

To Whom It May Concern
Re: Schenker Australia Services — Melbourne 2006 Commonwealth Games

I am writing on behalf of my colleagues and myself at the World Anti-Doping Agency
(WADA) who worked with Schenker Australia and in particular, Ms Sabine Schlosser,
Sport Events/Regional Manager in our recent attendance at the Melbourne 2006
Commonwealth Games.

WADA is an international organization with its headquarters in Montreal, Canada and our
attendance at major events such as the Commonwealth Games involves the shipment of
a significant amount of items from our office to the event. The Schenker team in
Australia were extremely helpful in assisting us with such arrangements for Melbourne,
including the facilitation of customs matters. The service was both timely and efficient
and we would like to express our thanks to Ms Schlosser and her team for their help and
support.

Yours sincerely

U e s

Shannan Withers
Senior Manager, Executive Office



